vaties Why booking travel on your phone is a bad idea

By Sam Kemmis
NerdWallet

Since the first iPhone launched 15 years ago,
consumer shopping habits have slowly but
relentlessly shifted toward mobile devices.
According to a survey of 3,250 U.S. consum-
ers from Pymnts.com, a website dedicated to
analyzing the role of payments in new tech,
the majority of travel service purchases
(51.4%) were made on a mobile device in
February 2022.

It seems that shopping for travel on a
computer will eventually go the way of the
horse and buggy. Indeed, some travel
shopping services, such as the travel search
engine Hopper, offer only in-app shopping for
certain bookings, leaving desktop users high
and dry.

However, while buying a flight on a phone
is more convenient, it could be more costly.

WATCH OUT FOR DRIP PRICING

The rise in mobile shopping in the past
decade has coincided with a change in how
travel brands earn revenue. Add-on fees,
including baggage fees on flights and resort
fees with lodging, have become more
common and pricey.

A 2021 study in the journal Marketing
Science found that shoppers tend to make
suboptimal decisions under these “drip
pricing” situations, that is, when hidden fees
are tacked on throughout the checkout
process. Shoppers tend to compare initial
prices across competitors, which are low,
rather than the higher final price.

“When firms employ a drip pricing strategy,
the initial price is almost always lower than a
competitor’s all-in price,” said Shelle Santana,
assistant professor of marketing at Bentley
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University and one of the study’s authors, in an
email interview. “But once they start to add on
amenities such as a checked bag, seat
options, etc., that difference in price across
firms diminishes and sometimes reverses.”

Anyone who has shopped for airfare on a
budget airline such as Spirit or Frontier knows
exactly how this “drip pricing” plays out. Yet
what surprised Santana and her colleagues
was how unwilling customers were to
compare alternatives, even after the final
price had risen.

Basically, shoppers tend to get to the final
checkout screen and grudgingly accept
whatever fees have been added on. They
assume it will be too much hassle to start over
and find another option, even if doing so would
save them money.
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THE WRONG TOOL FOR THE JOB
Shopping on mobile devices is quick and
easy for simple purchases, like paying a bill.
Yet shopping for travel is far from simple,
and usually requires switching between
several tabs and apps to find the best deal.
Consider the common decision of whether
to purchase a flight with either cash or
reward miles. This involves several steps.
First, you’ll need to search on the airline app
or website for award availability. Then, you’ll
search on a third-party flight tool, for
estimated cash fares before determining the
value of the redemption in miles versus
dollars. Once you’ve determined the best
option, you’ll then need to navigate through
the entire checkout process from both cash
and award flight options to determine the
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true final price.

Maybe some Gen Zers can manage this
task on a mobile device. But for many, it's
too daunting.

Indeed, a 2018 study in the Journal of
Marketing followed nearly a million sessions
on a shopping website and found that
shoppers who switched from a phone to
computer completed their transactions at a
higher conversion rate. Interestingly, this
higher conversion rate effect was even more
true for higher priced or risky products.

So, even if you like scrolling for flights on
your phone, or if you feel overwhelmed by
the mobile-based options, follow the advice
of the experts who prefer booking travel —
which can be both expensive and risky —
using a computer.
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A serial social
entrepreneur

Kind

Daniel Lubetzky
former CEO
Kind

To entrepreneur Daniel Lubetzky, founder of ~ which aims to bring authentic Mexican

Kind snacks, kindness is more than just

being

nice.

recipes to U.S. groceries. He’s also active in
nonprofits like Starts with Us, which tries to

“If somebody is nice, they’re not goingto  overcome U.S. political and cultural division.

bully. But if they’re kind, they’re going to
stand up to the bully,” he said. “Kindness

Lubetzky discussed his career with The
Associated Press.

requires the strength of action.”
It’s a lesson Lubetzky learned from his How do you describe yourself?

father, a Latvian Jew who survived the

| think of myself as a serial social entrepre-

Holocaust and was deeply touched by small  neur, meaning someone that loves noticing
acts of kindness, like the care shown by the  opportunities for how to create stuff that
Japanese-American soldiers who liberated doesn’t already exist that will be both

him.

Lubetzky launched Kind in 2004,
honoring his father with the name. The
health-conscious brand transformed the

economically sustainable and socially
impactful. First and foremost, this is a
business. But there’s an added reason for
being. It’s not just to make money. It’s also

snack category; Lubetzky sold it to Mars in to try to have a positive impact in society,

2020 for an estimated $5 billion.

however small that may be.

Lubetzky, who was born in Mexico, is
investing in new brands like Somos Foods, What makes a successful entrepreneur?

You have to have the creative vision to
identify a problem and come up with a

happening in our country today affects
every single person of us, and it’s going to

creative idea for how to solve it. And then require every single one of us to be part of
the execution, wherewithal, guts and the solution.
chutzpah to just go out and do it. And that’s

a very hard combination. If you have the
first but not the second, you can be an

You’ve worked with a lot of entrepre-
neurs. What is your advice to them?

inventor. If you have the second, you could | do recommend they think about how they
be a good business manager. If you have see the world from their vantage point,

both, you can be an entrepreneur.

You tend to tackle really intractable
issues, like the culture wars or the
Israeli-Palestinian conflict. Why?

The way we’re educated, we’re taught to

what’s missing, whether it’s a social
element that they want to fix or a business
opportunity or product or service. And then
you need to target that and say, “Can | do it
better?” It’s an incredible ride, but it's a
roller coaster ride. You need to have a

process and to become factory line workers  temperament where you’re not going to
and to become professionals. But we’re not  easily give up.

encouraged to dream about what’s possible

and to recognize our power to do things that  Interviewed by Dee-Ann Durbin
people thought were not possible. What’s Edited for clarity and length.
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30 Best Funds One Month 30 Best Funds One Year 30 Biggest Funds
—— PCT RETURN —— MIN INIT —— PCT RETURN MIN INIT ASSETS —— PCTRETURN ——
FUND TICKER 1WK 1MO 1YR 5YR* INVST | FUND TICKER 1WK 1MO 1YR 5YR* INVST | FUND (in billions) TCKER 1WK 1MO 1YR RANK 5YR*
ProFunds UltSctOilGasInv ENPIX 32 272 94.3 74 15000 | ProFunds UltSctOilGaslnv ENPIX 32 272 94.3 74 15000 | Vanguard 500 Index Admiral $371  VFIAX -33 -04 -182 [(THI1 97
Rydex EngySvcsinv RYVIX 42 239 221 91 2500 | Rydex IVNAS1002xStrH b RYVNX 125 112 69.3 -34.1 2500 | Vanguard Total Stock Instl 278 VTSAX -33 -06 -206 [ITTH] 9.1
Kinetics SpOf&CrpRstinst d LSHUX 6.9 205 484 225  100k+ | Fidelity Select Energy FSENX 30 151 660 9.8 NA | Vanguard Total Intl Stock ldx 148 VGTSX 23 0.8 -23.3 [THIl 0.0
Kinetics ParadigmNoLoad d WWNPX 6.9 194 347 210 2500 | ProFunds UItShrtNA100Inv USPIX 8.8 7.6 65.2 -34.7 15000 | Vanguard Instl Index Plus 135  VIIX -33 -04 -182 (TN 97
ProFunds UltDow30Inv UDPIX 04 169 -241 8.4 15000 | Fidelity Advisor Energyl FANIX 30 150 649 98 NA | American Growth Fd of America 99 AGTHX -35 -39 -338 [INI] 76
Kinetics SmCptlOppsNLd d KSCOX 56 168 358 233 2500 | Vanguard EngyldxAdmrl VENAX 27 147 647 106 100k+ | Vanguard Instutional Index 98  VINIX -33 -04 -182 [INO 97
Fidelity Select NaturalRes FNARX 38 153 430 93 NA | ProFunds RsngRtsOpplnv RRPIX 20 15 584 04 15000 | American Balanced 89 ABALX -13 0.0 -136 [WII] 53
Fidelity Select Energy FSENX 30 151 66.0 9.8 NA [ INVESCO EngyA m IENAX 32 119 55.4 6.2 1000 | Fidelity Contrafund 85 FCNTX -41 -40 -306 [MII] 83
Fidelity Advisor Energy! FANIX 30 15.0 64.9 9.8 NA | Rydex IvGvLnBdStrinv RYJUX 27 105 50.9 19 2500 | American Income Fd of America 74 AMECX -03 20 -73 HII] 5.1
Vanguard EngyldxAdmrl VENAX 2.7 147 64.7 10.6  100k+ | Kinetics SpOf&CrpRstinst d LSHUX 69 205 48.4 225 100k+ | American Washington Mutual 69 AWSHX -12 27 -78 HII0 93
Guinness Atkinson GIbEngy GAGEX 33 124 35.1 43 5000 | Rydex Engylnv RYEIX 26 105 476 5.8 2500 | Dodge & Cox Stock 65 DODGX -13 37 -93 [ITH] 93
INVESCO EngyA m IENAX 32 19 55.4 6.2 1000 | BlackRock AICpEngyRsInvA m BACAX 32 116 45.7 71 1000 | American Investment Co. Amer 64 AIVSX 20 03 -176 (M1 70
BlackRock AICpEngyRsInvA m BACAX 32 116 45.7 71 1000 | Fidelity Select NaturalRes FNARX 38 153 43.0 9.3 NA | American Capital Income Bldr 58  CAIBX 00 14 -96 HIII 32
ProFunds RsngRtsOpplnv RRPIX 20 1.5 584 04 15000 | AQR MgdFtsStratl AQMIX 1.6 13 366 56  100k+ | American Fundamental Investor 54 ANCFX -15 0.7 -185 (TNl 6.9
Rydex IVNAS1002xStrH b RYVNX 125 112 69.3 -34.1 2500 | Rydex IVNAS100Strinv RYAIX 6.2 6.1 36.5 -15.8 2500 | American New Perspective 46 ANWPX -08 -0.9 -30.3 [THI] 6.7
Fidelity Select Defense&Aero FSDAX 03 105 15 46 NA | Kinetics SmCptlOppsNLd d KSCOX 56 168 358 233 2500 | American CapWorld Growth/Inc 45 CWGIX 041 09 -212 [THT 3.6
Rydex Engylnv RYEIX 26 105 476 5.8 2500 | Guinness Atkinson GIbEngy GAGEX 33 124 35.1 4.3 5000 | PIMCO Total Return Instl 43 PTTRX -06 -3.0 -173 [THI] -0.7
Rydex IvGvLnBdStrinv RYJUX 2.7 105 50.9 1.9 2500 | Kinetics ParadigmNoLoad d WWNPX 6.9 194 347 210 2500 | Vanguard Windsor Il Admiral 39 VWNAX 20 17 -142 [IITH 941
Schwartz VIFcd RCMFX 19 103 19.6 14.8 2500 | INVESCO MLPAIphaPlusA m MLPLX 11 8.4 33.4 2.5 1000 | Dodge & Cox International Stock 34 DODFX 24 16 -149 HKII0 02
FrankTemp NatrlResA m FRNRX 32 1041 28.1 4.6 1000 | Leuthold GrizzlyShrt GRZZX 3.1 2.8 33.3 -15.8 10000 | Fidelity Growth Company 33 FDGRX -44 -33 -371 [I1H] 1341
TCW RItvVIDivAprcN b TGIGX 10 101 5.1 7.3 2000 | ProFunds UltBearlnv URPIX 45 -36 317 -26.3 15000 | Fidelity Blue Chip Growth 32 FBGRX -54 -6.6 -404 [I1TH] 112
INVESCO Exch ACEHX 17 10.0 2.2 6.6 NA | Rydex IvDynSP500H b RYTPX 68 -0.3 29.0 -26.3 2500 | FrankTemp Income 30 FKINX 05 05 -62 HIII 43
Williston BsnMdNrAmrStkA m ICPAX 24 99 253 32 1000 | FrankTemp NatrlResA m FRNRX 32 101 281 46 1000 | American AMCAP 29 AMCPX -37 -41 -322 IWI 55
Third Avenue Vallns TAVFX -0.7 9.7 2.7 5.0 10000 | Fidelity GIbCmdtyStk FFGCX 18 5.8 260 119 NA | Fidelity Balanced 29 FBALX 24 -15 -198 [IITH 71
Rydex SPSC600PrValH b RYAZX 04 96 -121 4.3 2500 | PGIM Investments JenNatResA m  PGNAX 3.1 9.1 255 105 1000 | American SmallCap World 24 SMCWX -08 -0.7 -358 [I1TH] 47
PIMCO RAEPLUSSmalll PCFIX -17 94 -18.3 8.3  100k+ | Williston BsnMdNrAmrStkA m ICPAX 24 9.9 25.3 3.2 1000 | Fidelity Low-Priced Stock 23 FLPSX -04 36 -77 1N 78
Heartland ValPlusinv m HRVIX 0.8 91 -10.7 79 1000 | INVESCO MLPAIphaA m MLPAX 0.9 6.4 25.0 4.2 1000 | American Bond Fund of America 23 ABNDX -08 -2.6 -15.8 [WII] -0.1
PGIM Investments JenNatResA m  PGNAX 3.1 9.1 255 105 1000 | Vanguard EngyAdmrl VGELX 2.0 5.3 23.8 11 50000 | Fidelity Magellan 22 FMAGX -49 -43 -29.1 110 78
Hennessy CrnrstnGrinv b HFCGX 18 89 4.1 76 2500 | ProFunds UltLtnAmrinv UBPIX 4.3 13 234 -13.6 15000 | Fidelity Puritan 22 FPURX -21 -09 -189 [ITH] 6.6
Kinetics InternetNoLoad d WWWFEX 3.3 89 -281 107 2500 | Deutsche LinAmrcEqS SLAFX 6.5 78 227 9.2 2500 | Vanguard Total Stock Index 18 VTSMX -33 -0.6 -20.6 [ITH] 9.0
. an ‘- lized. NA - not availabl
Mutual fund Ilstlngs For the week ending Friday, November 4, 2022
WKLY %RETN/RANK WKLY %RETN/RANK WKLY %RETN/RANK WKLY %RETN/RANK WKLY %RETN/RANK WKLY %RETN/RANK
FUND NAV CHG 1-YR 3-YR | FUND NAV CHG 1-YR 3-YR | FUND NAV CHG 1-YR 3-YR | FUND NAV CHG 1-YR 3-YR | FUND NAV CHG 1-YR 3-YR | FUND NAV CHG 1-YR 3-YR
AB InflProtSecins ~ 10.71 -12 -13.2D  +7/C | OTCPortfolio 1263 -56 -347/D +9.7/A | ShriDurlncA m  3.80 -01 -64/C -7/B | State Farm LTTEAdmrI 10.08 +.05 -14.1/B -2.3/A
DiversMunicipal ~ 13.32 +.03 -8.0/E -9/D | IntiCorEqins 1252 +.20 -214B  +6/B | OTCPortiolioK 1291 -57 -34.6/D +9.8/A | ShriDurincF b~ 380 -01 -6.4/B -6/B | Gr 94.97 2.38 -9.1/A +10.4/A | LISUCnsiGrinv ~ 18.77 -19 -178/E  -2/D
GlbBdAdv 698 -07 -13.6 -3.5 | IntlRIEsttScins 3.42 .. -274/C -9.3/E | Overseas 4709 -18 -310/C  +.1/B | ShrtDurlncl 379 -02 -6.3B -5B | T. Rowe Price LfStrGrinv 35.19 -39 -20.4/D +3.0/D
LgCpGrA m 60.50 -3.16 -30.5/B +7.8/B | IntiSmColnstl 16.24 +.18 -26.2/B  +.1/B | Puritan 20.11 -44 -18.9/D +6.5/A | MFS All-Cap Opps 5250 -1.98 -23.3/A +12.6/A | LiStrincinv 1401 -13 -165/C -2.1/D
LgCpGrAdv 6795 -354 -30.3/B +8.0/B | IntlSmCpValins 1724 +34 -192/B  +.3/C | PuritanK 20.09 -44 -188/D +6.6/A| GrA m 119.33 -6.66 -34.3/C +4.5/D | BCGr 106.88 -8.22 -418/E  +.4/E | LiStrModGrinv 2700 -28 -19.1/D +1.4/E
AMG IntiVallnstl 16.68 +.38 -115/A +2.1/A | SmCpOpps 1164 -29 -216/D +71/B | GrAllcA m 2095 -27 207 429 | Comm&Telnv ~ 10641 -820 -45.9/E +14/A| LgCpldxAdmrl  86.66 -3.10 -20.3D +8.4/B
Yacktmanl 2218 -19 -9.1/D +9.2/8 | tmGovtFlins 1062 -10 -152/D -3.8/C | TotalBond 9.10 -07 -158/A -26/A | Grl 129.09 -720 -34.2/C +4.8/D | CptlAprc 3152 -70 -138B +74/A | LdTrmTEAdmH 1048 +01 -4.8C  -3/B
Akre LgCplntiinstl 2157 +.33 -204/A +5/B | TtiMktldxInsPrm  105.64 -3.61 -20.6/D +8.1/C | IntiDvrsfctnA m  18.82 +.25 277 -1.7 | CptiOpp 35.94 -129 -18.9/C +8.7/B MCpGridxAdm 75'91 _2'71 _32'0/0 +5'7/B
Foclnstl d 4915 -195 -26.1/B +4.6/D | OneYearFlinstl 10.00 -02 -22/D -5/E | USBdldxinsPrm 9.88 -09 -16.2/B -3.8/C | IntIEqR6 2641 +37 -214/B +1.8/A | DivGr 63.52 -1.41 -10.3/A +9.3/A MCpViidxAdm 6909 -43  -76/IC +74/C
FooRetail m 4751 189 26258 +44/D | RIEstSechnsti 3778 -66 -212/B -5/ | Value 1319 -1 -9.0/D +117/A | MAINVSGIStkA m 3229 -139 -218/A +79/B | Eqldx500 99.24 -340 -183/C +B.6/B | \in i 048 7E 405 205D 6.9/
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AMAZON MUSIC
EXPANDS CATALOG
Amazon Music is going to
offer a full catalog of music
with more than 100 million
songs for Prime members.
The streaming service told
The Associated Press that
the huge library of songs —
an increase from 2 million
now — will be available to
Prime subscribers in shuffle
mode without advertise-
ments at no additional cost.
It will also include most top

podcasts ad-free including Wondery’s catalog of premium shows
along with series like “MrBallen Podcast: Strange, Dark &
Mysterious Stories” and Keke Palmer’s new original podcast

“Baby, this is Keke Palmer.”

RSV VACCINE DATA LIFTS HOPES

New research shows vaccinating pregnant women helped protect their newborns from
the common but dangerous respiratory virus called RSV that fills hospitals with wheezing
babies each fall. The preliminary results buoy hope that after decades of failure and
frustration, vaccines against RSV may finally be getting close. Pfizer announced Tuesday
that a large international study found vaccinating moms-to-be was nearly 82% effective at
preventing severe cases of RSV in their babies’ most vulnerable first 90 days of life. At
age 6 months, the vaccine still was proving 69% effective against serious illness — and

there were no signs of safety problems in mothers or babies.

HYUNDAI RECALLS SUVS FOR FIRE RISK

Hyundai is telling the owners of more than 44,000 SUVs in
the U.S. to park the vehicles outdoors because they can
catch fire even if the engines are off. The automaker says
certain 2018 Santa Fe Sport models should be parked
away from other vehicles and structures until they are
repaired as part of a recall. The SUVs have anti-lock brake
computers that can
malfunction and

= develop an electrical
short. That can cause
too much electricity in
the computer,
increasing the risk of a
fire. They weren’t
included in a February
recall of more than
350,000 vehicles for
the same problem.
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